Client Agreement

In order to provide you and your pets with purrrrfect pet sitting support, please read, initial,
sign and return this agreement to me, Kelli Butler, prior to us working together. The following
information outlines my pet sitting fees and policies and ensures that we agree on my services
and support for your pets.

Petting Sitting Locations

| support clients and their pets in the following cities: Covina, Glendora, San Dimas, La Verne,
and Claremont. If you are in West Covina, Azusa, or Upland, please note that there will be an
additional charge of $10.00 per day to cover my transportation time and gas for my vehicle.

Please provide your pet sitting location address:

What is your name:

What is your email address:

What is your phone number:

Type and Number of Animals

| will pet sit for up to four animals while you are away. For safety reasons, | do not pet sit for
aggressive animals who charge, growl, lunge, claw, or bite. Please note that while | love all
creatures, my pet sitting services are geared toward dogs and cats. | do not have the experience
necessary to care for large animals such as a horse, cow, or pig. | am also not as experienced
with rabbits, reptiles, hamsters, gerbils, mice, turtles, birds, and fish. However, for small
animals other than dogs and cats, | am open to discussing this if you happen to have a
feathered or finned pet who needs food and water while | care for your dog(s) and/or cat(s).
Each situation is different so we will need to discuss prior.

Please list out the species of pets | will be caring for including their names and ages, and a brief
description. Note that | limit the number of pets to 4 pets only (dogs and/or cats):



4,

Special Needs Animals

For pets that require special care or hospice, such as injured animals, animals recovering from
surgery, end of life care, or overnight support, | am not able to spend the night or provide
around the clock hospice care for special needs animals. In this case, it will likely be best for you
to consult with your vet and consider boarding your animal while you are away.

Boarding and Transporting Animals

| do not board animals, nor do | transport animals to vet visits or grooming appointments. The
only exception is if a life-threatening emergency occurs requiring immediate veterinarian
assistance while you are away. It is important that you provide me with the name, phone
number and location of your vet. | ask all clients to sign the release at the end of this agreement
to allow me to transport your pet to the vet if an emergency occurs. Please understand that
transportation time and gas for my vehicle will be billed, along with any additional time
requirement in the event of an emergency situation that requires more of my time.

Emergency Veterinarian

The 24-hour emergency vet | use is in Glendora, CA. If your pet is ill prior to your vacation, | will
ask that you please consider boarding your pet or hire another type of pet sitter who can stay
with your pet around the clock as | do not provide these services. You are responsible for all
costs incurred should your pet require an emergency vet visit. | ask all clients to please leave a
pet carrier in case of an emergency.

Medication

| am not a trained veterinarian or vet assistant, and | do not have formal training with animals.
However, if your animal is gentle with taking medication, and doesn’t bite or claw, | will be
happy to provide medication following you and your vet’s instructions. If the medication
requires that | come to your home more than once per day, this will be factored into the pet
siting fee.

Pet Sitting Services & Fees (this fee does not include transportation or additional requests)
1-2 animals: wet food and/or kibble in bowls, pet food, change water bowls, pick up poop in
yard, scoop cat box, brush or play with dog or cat (if your pet is social), clean up vomit, urine, or
feces if there is an accident in the home: $45 for 40 minutes per day. If you would like me to
take your dog on a walk, you must provide a secure leash, and the dog must be leash trained
and is able to behave around other animals without lunging or attacking. There is an additional
$15 charge for dog walking services per day. Each walk lasts approximately 15 minutes.

3-4 animals: wet food and/or kibble in bowls, pet food, change water bowls, pick up poop in
yard, scoop cat box, brush or play with dog or cat (if your pet is social), clean up vomit, urine, or
feces if there is an accident in the home: $65 for 50 minutes per day. If you would like me to



take your dog on a walk, you must provide a secure leash, and the dog must be leash trained
and is able to behave around other animals without lunging or attacking. There is an additional
$15 charge for dog walking services per day. Each walk lasts approximately 15 minutes

Additional Non-Pet Services

If you would like me to provide your pet’s medication, bring in your mail, fill a bird feeder, take
out and/or bring in trashcans, and/or water your plants this will be an additional $10-15 per
day, depending upon the number of tasks you request.

Transportation and Gas

If you are in West Covina, Azusa or Upland, there is an additional $10 per day to cover my
transportation and gas. If you request that | come to your home for pet sitting duties twice a
day, each drive to your home will be $10 (or $20 each day for two visits per day).

Payment Information
I accept cash and checks, or you may provide payment via Venmo.

Please initial the following, add information where requested, then sign, date and return to
me prior to pet sitting:

| understand that Kelli Butler is not a trained veterinarian or vet assistant and | understand that
she does not have formal training with animals. Initial

| understand that Kelli Butler does not board or transport pets. Initial
| understand that Kelli Butler uses the 24-hour pet emergency clinic in Glendora, and | agree to
allow her to transport my pet to this emergency clinic in case of a life threatening emergency.

Initial

| agree that my pet is a non-aggressive animal and will not harm Kelli Butler or other animals.
Initial

| agree to cover any medical expenses that should occur if my pet bites, claws or injures Kelli
Butler. Initial

If I have requested and am paying for Kelli Butler to walk my dog, | agree that my dog is leash
trained and is not aggressive to other animals and people in public. Initial

If I have requested and am paying for Kelli to walk my dog, | agree to provide a safe leash in
good condition. Initial

| agree to leave pet carriers for all pets in case of a pet emergency that would require Kelli to
transport my pet to our vet. Initial

| agree to provide Kelli with the following information and items. Initial



Check items below:

House Alarm Code:

Key to house

Key to mailbox (if requesting that Kelli bring in mail)

Pet Food

Pet Medications with vet instructions

Pet Toys

Pet Leashes

Pet Carriers (in case of an emergency)

Special Instructions (please attach a separate sheet for me if you have instructions)
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Veterinarian’s Name, Address and Phone #:

Your contact number in case of an emergency:

Dates that you will require pet sitting:
Start Date and Time:
End Date and Time:

Additional Tasks | am requesting (note that this will increase your daily fee by $10-$15 dollars
depending upon the number of tasks requested):

Bring in mail and packages each day

Take out garbage and recycle cans and bring back from curb after trash is collected
Water plants inside

Water plants outside

Fill pool

Fill bird feeder

Other tasks (please describe below):

O0O0OoOoo0

If I request that Kelli come to my home more than one time per day, | understand that there
will be an additional $15 per day on top of her pet sitting fee (and if | am in West Covina, Azusa
or Upland | understand that there will be an additional $10 for each time Kelli drives to my
home in addition to the $15 extra visit fee to cover transportation time and gas.

Initial

| agree to pay a deposit of 50% prior to pet sitting agreement, and the balance on the last day
of the pet sitting agreement. | understand payment can be made via cash, check or Venmo to
Kelli’s Venmo acct: @Kelli-Butler-24 Initial

| agree to reimburse Kelli Butler for any additional expenses or pay for any additional time or
vet bills. Initial



| have disclosed all information about my pet to Kelli Butler, including medical issues, food or
other allergies, or other important information about my pet’s food, care, healthcare needs or
personality. Initial

The agreed upon daily pet sitting fee including any additional tasks and transportation fees. |
understand that this does not cover additional emergency fees or other expenses that may
occur while I am away. Initial

| release Kelli Butler, any affiliates, associates, or companies owned by Kelli Butler for any
liability for my pets, my home or my property, including if my pet should become ill or pass

away while under the care of Kelli Butler. Initial

| agree not to legally sue or pursue any type of lawsuit or legal mediation toward Kelli Butler or
her companies or associates. Initial

| understand the information as outlined in this agreement and agree to the polices and fees as
listed in this agreement. | have had all questions answered.

Client Name:

Client Signature:

Date: / /

Qa ® Q Q ) )



